Helping Hands for the Disabled

Job Description
I. Job Title:  I. S. S. S. (Instructional & Support Staff Supervisor)

Immediate Supervisor:  Program Director
II. Nature and Purpose:

As a member of the residential training team, you will be actively involved in the training and direction of the clients.  You will be instrumental in providing a safe home like environment, while assisting the clients in learning self help skills so they may become as independent as possible, while making as many choices as they can about the direction they receive.  A nurturing approach and the development of the client is the primary responsibility.

III.
SUMMARY OF RESPONSIBILITIES:
1. Participate in the development of all client program plans, consistently maintain the knowledge of these plans and implement the intent of each individual program.
2. Encourage all clients to participate in making power and choice decisions.
3. As needed, arrange client medical and other appointments as necessary, coordinate, attend and follow up.
4. Assist in establishing and maintaining an effective work climate for staff and clients; provide consistent and appropriate role modeling to all employees and clients, and provide training and direction as needed.  Understand effective communication is essential to growth and progress.
5. Encourage and supervise clients in group and/or individual recreational community activities.
6. Attend in-services and training sessions as needed (8-10 meetings).
7. Observe and report all changes in clients’ mental, physical, and or emotional status to the consulting Registered Nurse and/or Program Director.  Also, responsible for reporting any and all clients’ mental, physical, and/or emotional status, staffing issues and any violation of agency’s policies to Management Team Member on call and/or Program Director.
8. Assist clients as needed in all “Activities of Daily Living” (A.D.L.).  Encourage each client’s independence and provide for follow up as needed.
9. Acquire information on all emergency procedures and policies; assure all safety practices and emergency plans are followed.
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10. Monitor and assure compliance with all physician orders.   This includes:  Prescribed medications, topicals, dietary, and as needed medications.  Assure unlicensed personnel are not doing procedures which require professional services.
11. Maintain current certification in C.P.R./First Aid, Food Handlers, HIV/AIDS training, O.S.H.A./Bloodborne Pathogens, and D. S. H. S. background check and nurse delegation training.
12. Perform all other reasonable tasks as assigned.
IV. QUALIFICATIONS:



     Education:  High School Diploma or G.E.D. State Certification.



     Experience Preferred.


     Must pass a Washington State Criminal History Background Check and/or

     
     a FBI Criminal History Background Check.



       _____________________________________________  Date: _______________, 20__.




Employee Signature


Mission Statement

The mission of Helping Hands for the Disabled is to support people with developmental disabilities in achieving their potential, building their self esteem, and enhancing their community involvement.  To accomplish this, we commit our energy and resources to developing and maintaining residences and a continuum of program services to meet their needs.
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